
JuIy 16,2004 

Chairman Michael. 3K. Powell 
Federal Communications Commission 
445 12th slreet, S.W. 
Washington, DC 20554 

Re: WC DOCket.NO. 03-133 

Dear Chairman Powell; 

I am writing to add my voice to the growing number OF groups and individuals apposed to efforts 
by the local Be13 telephone cmpanies to circumvent current rules on calls placed wilb a pre-paid 
calling crwd. If they suaecd it will result in higher rates - in m y  cases, dramatically hi&er 
rates - for consumers who place the calk As you approach your work 011 this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell oampanies. 

The Bed companies want to target those calls in which a caller uses a p p a i d  calling d and 
dials a tall-he number, dong with his or her PIN. The caller? who may be in Vkghia, for 
example, is connected to a ‘‘platb~m” in another state - let’s say in N W k a  Fium tbiois 
‘‘pltU50rm.” he of she hears a message about a company, non-profit or person. The cdm then 
dids the telephone number of m e o n e  in Virginia. Current rules, as well a common sense, state 
that this repreents two calls, one from Virginia to Nebmska and one from Nebraska tb Virginia. 
Both calls are subject to  htastak acGess chaqes because thm is a caEt to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
s- aazess charges. Such fas  have no selatbnship whatsoever to the Bell companies‘ a;ctual 
costs, which are only a fiactim of wtmt they want to charge DoIwmers, 

Prhs  are ahady rising for gas, milk and other products. Consumers dm“t need higher prices for 
phone calls too, especially when these higher rates represent a Matant gheaway to four l w p  
corporations. 

I am aware that the long distauce companies and others that sell prepaid callmg cards have 
weighed hmifh the PCC i n m  eEmto prakct their ~ustomers’ Were- in,this maram. It is 
now t ime for the FCC to weigh in on the side of c611smm and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abemathy 
Commissioner Michael J. C o p s  
Commissioner Kevin 3. Martin 
Commissioner Jonathan S. Adelstein 
Senator r 



July 16,2004 

Chairman Michael Powell 
Commissioner M c k l  Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Streek S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chaihan Powell and Commissioners Copps, Abernatby, Martin, and Adelstein: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card senricts for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected -to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch With family and fiends. Thesc 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are h-able for these and other 
cansumer groups because they are an affordable alterxlative to regular and Wireless 
telephone services. 

But such price hikes an precisely what thc FCC will do if it inflicts new “in-state” access 
charges and other fees oa pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees wilf substantially incTease the cost 
of providing pre-paid cards at af€ordakde prices, jeopardizing the savings provided by 
hese cards. 

Please stop any effort to raise the costs of pre-paid calling cards on consumers by 
deciding that these services are not subject to exorbitant new access charges and other 
fees. 

Sincerely, 
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July 16,2004 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin. 
Commissioner Jonathan Adelstein 
Federal Commmhations Commission 
445 12thstreet, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Cbainnan Powell and Commissioners: 

The FCC should not impose new access charges and fees upon, prepaid calling cards. If 
you move to increase the cast of these cards, you will simply drive up the cost for 
mh~ority or disadvmtaged individuals to stay in touch in their communities, 

Asian-Americans, including Chinese-Americans, are among the fastest adopters ofpre- 
paid cards. Ten percent of Asian-American households have used them,.and this number 
i s  growing. Moreover, the affordability of prepaid cards is ofthe utmost impbxtance to 
low- and fixed-income consumers, shce they offm an easy, economical way to stay in 
touch with friends and relatives across the C O L U ~ .  

With other goods like gas and milk rising these days, we should not now be faced with 
r is ing telephone costs as well. h particular, many low-income households who are on 
fixed incomes depend upon prepaid service because they cannot meet the credit rating or 
hefty deposit requirements that local pbone compdes insist upon before getting a phone. 
With prepaid mds, ~ ~ n s u m e r ~  can make calls fiom payphones or the telephones o f  
family members and neighbors. "'hey can use these cards to stay "connected'' as they 
look for jobs, hunt for housing, or schedule many of the other daily appointments that we 
all have, 

1 simply find it dmagmab le that the FCC would impuse new charges and fees on these 
cards. Some of the nation's largest local telephone companies would be the biggest 
recipients of such charges. The FCC should stand up for consumers and make sure 
that these charges will not apply t o  prepaid c a h g  cards. 

ccs: Senator m i -  
?' Senator 



July 14,2004 

Chairman Michael R. Powell 
Federal Communications Commission 
445 12th Street S.W. 
Washington. DC 20554 

RE: WC DWket*No. 03-133 

Dear Cbairmm Powell: 

T am writjng to add my voice to the growing number of groups and individwls opposad to etXbrts 
by the l ad  Bell telephone companies to circumvent c m  rules on d l s  placed with a prepaid 
calling card If they succeed, it will result in higher rates - in many cases, dram&caUy higher 
rates - foi. cmsum~~s whu p b  the caUs. As you approach pur work on Ws docket, I impbm 
you to keep the needs of consumers in mind d e r  thau the pleadings ofthe four Bell companies, 

The Bell companies want to target those calls in which a c a b  uses R p p a i d  calling card and 
dials a toll-fiee number, along with his or hm PIN. The caller, who may be h Whginia, for 
example, is mrmedsd to a "platfolm" in another state - let's say in N~bmska From ibis 
"plfitfom," he or she h a m  II, message about a company, nm-pra& of person. The caller then 
dials the telephone number of someone in Virginia Curreat d e s ,  as well as camman sense, state 
that tlth represents two calts, me fkom Virginia to Nebraska and one fram Nebraska to Virginia. 
Both d s  are subject to interstate access charges because them i s  a call to Webraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in~ta tc  calf so thhqr can levy exorbitant in- 
state acces8 charges. Such fees have no rekkmship whatsoever to the Bell. companies' &dual 
costs, which are only a hction of what they want to charge mnsumers. 

Prick ate already rishg for w, milk and other products. Consumers don't need M&er prices for 
phone calls too, especially when these hi&= rates repsent a b b t  giveaway to four large 
corporations. 

' 

J am aware that the long distance companies and others that sell pre-paid calling cards have 
wigbed in with the RCC in ma effa6.I.u protect their customers' htemsts imtbig manner. P is 
now t h e  for the FCC to weigh in on the sick of consumen and show the Bell companies the door 
on this issue. 

Sincerely, 

Commissioner Kevin J. Martin 
Commissi ner Jopathm S. Adelstein 
Senator &- 



July 16,2004 

C b  Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell and Commissioners CO~PS, Abemathy, Martin, and Adelstek 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income W e s ,  senior citizens, immigrants, college students and 
military f a l i e s  rely upon calbg card services h r  a variety of necds. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with f d l y  and fiends. These 
cards offer convenience and predictable costs. 

In economicdly disadvmtagd areas, c m m e r s  l i t d y  fisk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affbrdable alternative to regular and Wireless 
telephone services. 

But such price bikes are precisely what the FCC Will do if it inflicts new “in-state’’ access 
charges and other fees on pre-paid cards. The f&es would funnel directly to large local 
telephone companies while the burdm would fall squarely upon those  consumer^ that can 
least afford to bear it. Adding access charges and fkes wiU substantially h a w s e  the cost 
of providing pre-paid cards at &ortiable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid cding cards on oomumm by 
deciding that these services are nut subject to exorbitant new access charges and otha 
fees. 

CCS: Senator ‘pc1J 
Senator /& 



M y  16,2004 

Chairman Michael Powell 
Commissioner M i c b l  Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Conmissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chaihan Powell and Commissioners Copps, Abernathy, Martin, and Adelstein: 

I am writing to ask that: the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income fhilies, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
comm do not have the credit, bank accozltlts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a p a i d  card may be the only optian 
they have to stay connected - to makc phone calls to look for a job, for afFordable 
housing, make a doctor’s appjntmenk or stay in touch with f d y  and fiends. These 
cards offer convenience and predictable costs. 

In. economically disadvanta.ged arw, coflsumers literally risk being disconnected if the 
prices of these cards increme. hepaid d i n g  cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services, 

But such price bikes are precisely what the FCC will do if it inflicts new ‘k-state3’ access 
charges a d  other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fdl squamly upon those c o ~ s u m c ~ s  tbat can 
least afTord to bear it, A d a  access charges and fees will substantially increase the cost 
o f  providing pre-paid mds at afTordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling cards on consumers by 
deciding that these services are not subject to exorbitant new access charges and other 
fees. 



July 7,2004 

Chairman Michael Powell 
Federat Communications Commission 
445 12th strest, s-w. 
Washington, DC 20554 

RE: W C  DockdNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees up& prepaid calling cards. lf you 
move to increase the cost of these cards, you will simply drive up the cost fix minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is partjcuXarly sensitive to any price increase for p p a i d  calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent m parr because 
they save consumers money. 

With gas and milk prices already holding fured and low income consumof3 hostage, we should 
not be faced with rising telephone service costs BS well. In particular, many law-income 
households who are on fixed incomes depend entirely upon prepaid service because tbey cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls f h m  payphones or the telephones 
of family members and neighbws. We can use these ca~ds to stay " c o n n e c t e d "  as w e  look for 
jobs, hunt for homes, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be thelargest beneficiaries of such 
charges. The FCC should stamd up for consumer interests over =*rate gain by keeping 
affordable prepaid d n g  cards a priority. 

Commissioner ~athlttn ~ b i m ~ t h y  / CommissionerKevinMartin I . 
Commissioner Jonatha~ Adelstein 
Senator 
Senator 
Congressperson 
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Jdy 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid d i n g  cards. If you 
move to increase the cost of these cards, you will simply wve up the cost for minority or 
disadvantaged individds to stay m touch in their mmdties .  

The Latino community is particularly sensitive to any price increase fw pre-paid calling cards, 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards we so prevalent in paR becauae 
they save consumm money. 

Witb gas and milk pricts already holding fixbd and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid mice because they cannot 
meet the credit rating or hefty deposit requirements that local phone compaGes insist upon before 
getting a phone. With prepaid cards, consumem cas make calls fiom payphones or tbe telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other ddly appohtmehts that we all have. 

I; simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some ofthe nation's largest telephone companies would be the largest beneficiaties ofsuch 

' 

charges. The FCC should stmd up €or consnmer interests aver w$orate gnln keeping 
affordable prepaid calling card6 st priarity. 

ccs: Commissioner Michael COPPS 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
senator ; 

Congress person 

@lo05 



July 7,2004 

Chairman Michael Powcll 
Federal Communications Commission 
445 12th street¶ S.W. 
Washington, DC 20554 

m o o 1  

RE; WC Docket NO. 03-133 

Chairman Powell: 

The FCC should not impose new a- charges and fees upon prepaid d i n g  cards. lf you 
move to increase the cost of these cards, you will simply drive up tha cost for minority or . 

disadvantaged individuals to stay io touch in their cammunities. 

The Latino community is particularly smitive to any price increase for pre-paid calling wds; 
approximately 43% of LStIno households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent m part because 
they save consumers money. 

With gas and milk prices h d y  holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, mmy low-income 
households who are on fixed incomes depend entidy upon prepaid Senrice because they c m o t  
meet the credit rating or hefty deposit requirements that local phons companies insist upon before 
getting a phone. With prepaid cards, wnsumm can make calls h m  payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of tbe other daily appointments that we a11 have. 

I simply find it unimaginable tbat the FCC would impose new charges and fbes on these cards. 
Same of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interatxi over cbiporate gain by keeping 
affordable prepaid calling a d s  a pnori.rtg. 

Sincerely, 

commissioner KathIeen ~betnathy 
Commissioner Karin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congrcsspmon 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No..03-133 

-- 

Chairman Powell: 

The FCC should not impose new access charges and f w s  upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or , 

disadvantagcd indidduals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price inoreasc fm pre-paid calling cads; 
approximately 43% of Latino households use them. Indeed, half of the households With bcomes 
below $20,000 have used prepaid cards. &-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holdhg fixed and low income consumers hostage, we should 
not be faced with rising telephone service Fasts as well. In particular, many low-income 
households who are on fbred incomes depend entirely u p  prepaid sedce because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies msist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphanos or the tclephones 
of family members and neighbors. We can use these cards to stay ucormccted” as w e  look fw 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

1 simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the Impst btneficiarits of such 
charges. The FCC should stand up for coasnmcr Mereds over co;POmte gdn by kecpbg 
affordnble prepaid calling a& a priority. 

Commissioner Kathleen Abernathy 
Commksioner Kevin Martin 
Commhioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

@ 002 



July 7,2004 

Chairman Michael Powell 
Federal Communicati- Commission ’ 

44s 12th sir- S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Chainman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost ofthese cards, you wil l  simply drive up &e corn for minority or 
disadvantagcd individuals to stay in touch in their communities. 

The Latino community is particularly senshe to any price increase for p p a i d  calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households With incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so pieValat h part because 
they save consumem money. 

With gas and milk prices already holding fixed and low income cbnswaers hostage, w e  should 
not be faced with rising telcphooe service costs 85 well. In pdcular, m y  low-incame 
households who are on fix& incomes depend entirely upon prepaid service because thrry cannot 
meet the credit rating or hefty deposit requirements that l o d  phone companies insist upan before 
getting a phone. With prepaid cards, consumers can make calls h a  payphones or the telephones 
of ftunily members and neighbors. We can use these cards to stay uconnected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appoinlmmt~ that we all have. 

I simply fmd it unimaginable that tbe PCC would impose new charges and fees on these wds. 
Some of the  nation’s largest telephone companies would be the largest beneficiaries of such 

The FCC s h o d  rtaud up for consumer intereets over c0;POrate gain by keeping 

Senator 
Senator 
Con gressperson 



July 7,2004 

cbairman Michael Powell 
Federal Cornmications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon m a i d  calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their commitits. 

The Latino community is particularly sensitive to any price increase for pre-paid calling oards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. &paid c a l l i  cards are so prevalent m part because 
they save consumers money. 

With gas and milk prices already holding fmed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well, In particular, many low-inwrne 
households who are on fixed incornes depend entirely upon prepaid sewice because they cannot 
meet the d i t  rating or hefty deposit requirements that local phane companies %st u p  before 
gerting a phone. With prepaid cards, CoDsUmefs CM make calls fiom payphones or the telephones 
of fame members and neighbors. We can use these cards to st8y 8‘~nnecteds as we look for 
jobs, hunt for houses, or schedule many of the other daily appointmmts that we all have. 

I simpty fund it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should sbnd up for consumer interests ovcr co+rate gain by keeping 
affordable prepaid mUCng cards P priority. 

Sincerely, A 

cc5: Commissioner Michael Coppa 
Commissioner Kathlem Abernatby 
Commissioner Kevin Mattin 
Commissioner Jonathan Adelstein 
Sen- 
Senator 
Congressperson 
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July 7,2004 

Clminnan Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, Ms 20554 

RE: W C  D ~ ~ k e t  NO. 03-133 

@I 0 0 5  

Chairman Powell: 

The FCC should not impose new accqs charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simpiy drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is paxtiaarly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Re-paid calling cards are so prevalent m part beicause 
they save consumem money. 

With gas and milk prices alreedy holding fixed and low income consumers hostage, wc should 
not be faced with rising telephone m i c e  costs as well. In particular, many law-income 
households who are on fked incomes depend entirely upon prepaid service because.they cBnnot 
meet the credit rating or hefly deposit requirements tbat local pbme Compaaies insist upon before 
getthg a phone. Witb prepaid cards, consumefs can make calls from pqphmes or the telephones 
of family members and neighbors. We can use these cards to stay "colmected" as we look for 
jobs, hunt for houses, or schedule many of the otha day  srppoinlments that we all have. 

I simply furd it unimaginable &at the FCC would impose new charges and fees on these cards.' 
Some of the nation's largest telephone companies would be the lwest beneficiaries ofswh 
charges. The FCC should stand up €or consumer interesh over cbtplmte gain by keeping 
af€ordable prepaid d l iag  cards a priority. 

n 

ccs: cammissioner MicaaeI Copps 
Commissioner Kathleen Abernatby 
Com+ssimer Kevin Martin 
Commissioner Jonathan Adelstek 
Senator 
Senator 
Congressperson , 
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indispensable to consumer groups because they are 
wireless telephone services. 

@I 001 

an affordable alternative to regular and 

July7,2004 I 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DoCketNo. 03-133 

But such price hikes are precisely what the FCC 
and other fees on prepaid cards. "%e fees 
companies while the burden would fall 
bear it. 

if it inflicts new %-state" access charges 
directly to large I o d  telephone . 

consumers that can 1- afford to 

Adding access charges to be paid to Id telephod companies will substantially incrwe the per 
minute charges on pre-paid calls, jeopardizing the enefits Latino and other Gommunities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these sewices are not subjed to the exofbitant new access &argcs and other fets. I 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman MichaEl Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th strw S.W. 

RE: W C  DmketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Xfpu 
move to incmase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals 40 stay in touch in their communities. 

The Latino commllni@ is particularly sensitive to any price increase for p-pa id  calling cards, 
approximately 43% of Latino bousehoids use them. Indeed, half of the households with incomes 
below $20,000 have used pepaid cards. Pre-paid calling wds are so prevalent in part because 
they save consumers money. 

With gas and mjlk prices already holding fbted and low income consumem hostage, we should 
not be faced with rising wAephone service costs as well. In particular, many low-income 
households who are on f?xed incomes depend entirely upon prepaid serViw because thcy cannot 
mect the credit rating or hefly deposit requirements that local phone cofnpanies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay "coonacted" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointmmts that we all have. 

I simply fmd it unimaginable that the FCC would bpost new charges and fees on these wds. 
Some of the nation's hgcst telephone companies would be the lmgest wefioiaries of such 
charges. The FCC should stand up for cohsumer intemsts over cor'porate gab by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Aberrrathy 
Commissioner Kevin Martin 
C o d s s i o a a  Jonathan Adelstein 
Senatm 
Senator 
Congressperson 
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July 7,2004 

Chaman Michael Powell 
Federal Communications Commission 
445 12th Street, S-W. 
Washington, DC 20554 

RE. W C  DocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon pmpaid calling cards. If you 
move to increase the cost of  these cards, you will simply &we up the oost for minority or 
disadvantaged individuah to stay in touch in their communities. 

The Latino communjty is particularly sensitive to any price increase fbr pre-paid calling c&, 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. he-paid calling cards are so pvalent in part because 
they save consumers money. 

With gas and milk prices already holding fvred and low income consumers hostage, w e  should 
not be faced with rising telephone service costs as well. In pdcular, many low-income 
households who are on fixed mcomes depend entirely upon prepaid service k u s e  they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls h m  payphones or the telephones 
of family members and neighbors. We can use these wds to stay “coma%eC BS we look for 
jobs, hunt fa bouses, or sckiedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new chargm and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests over m ~ n a t e  gain by keeping 
atfordable prepaid calling cards a priority. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin ’ 

Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 . 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications servicks to 
accomplish many every day tasks, from looking for ajob or affordable housing to staybig in , 
touch with family and friends. But pending before tbe FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

1 understand that the FCC is considering applying %-state" access charges and other fees on 
certain prepaid &]ling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left witbout access to telephone serVjce. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford pnce maeases. 

Imposing in-state charges would mount to a substantial increase in the cod of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers, AlIowhg the large, local' 
telephone companies to collect such charges, even when they do not sell the calling card 10 a 
customer, would drive up prices; thus making these services substantially less af€ordable. Please. 
look out for consumers and refise to impose new access charges and fees on prepaid calliog card 
services. 

. 

Sincerely, 

ccs: Commissioncr Michael Copps 
, Commissioner Kathleen Abemathy 
I Commissioner Kevin Martin 

Commissioner Jonathan Adelstein 
Senator 
senator 
Congress person 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission ' 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid d h g  cards. If you 
move to increase the cost of these cards, you will. simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities- 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below !t20,000 have used prepaid cards. b p a i d  calling cards are so prevalent in part because 
they save con~umm money. 

With gas and milk prices aiready holding fbred and low income COXISUII~~~B hostage, we should 
not be faced with rising telephone service costs as well. xln particular, many low-mmme 
households who are on fixed incomes depend enhly  upon prepaid service because they cannot 
meet the ctedit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, m n m e r ~  cz111, make calls f h m  payphones or the telqhones 
of family members and neighbors, We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appohtments that w e  all have. 

I simply find it unimaginable that the FCC would impose new charges 'and fees on these cards. 
Some of the nation's largest telephone companies would be the largest benefbiaries of such 
cbarges. The FCC shouldstand up for consumer interest8 over coiporate gain by keeping 
affordable prepaid calling cards a priority, 

commissiomr ~~ th leen  ~bcrnathy 

Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

/ Commhsioner Kcevin Martin 
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July 7,2004 

Chairman Michael Powell 
Federal CQmmunications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: W C  Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the oost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community i s  particularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are w prevalent 3x1 part because 
tbey save consumers money. 

With gas and milk prices already holding fixed and low income conswmefs hostage, we should 
not be faced with rising telephone d c e  costs as well. In particulw, many low-income 
households who are on fixed incomes depend entirely upon prepaid serviw because they cannot 
meet the credit rating or hefty deposit requirements that local pbwe campanits insist u p  Won 
getting a phone. With prepaid cards, consumers cm make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay ‘‘~~mected’’ as w e  look for 
jobs, hunt for houses, or schedule many of the other daily appohlmehts that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone compaaies would be the largest beneficiaries of such 
charges. The FCC should stahd up for consumer intereds over cowrate gdn by keeping 
affordabie prepaid calling cards a priority. 

as: Commissioner Michael Copps 
Commissioner .Kathleen Aber~athy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator ,, 

congressp&cm 
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Commissioner Michael Copps 
Federal Communications Commission 
445 12th street sw 
Washington, DC 20554 

July 15,2004 

RECEIVED 
AUG 1 3 2004 

Federal Communications Commission 
Office of the Secretary 

By Fax 

Dear Cornmissioner Copps: 

As a small business owner in New Hampshire, I know that pre-paid calling cards 
are a convenience utilized ail across our state. Calling cards are a way for 
businesses and individuals to purchase the services they need, not the ones they 
do not. It is more efficient and often times more affordable way to manage 
communicatlons. 

I understand that this easy method of communication may be threatened by the 
likes of the local phone monopolies. In their push to take profit from wherever 
government will allow, they are attempting to lump more local calling fees on 
these cards. 

This proposal is clear)y iilogical, I would venture! to say that most if not all pre- 
paid cards are used for long distance calls. Why would additional tocal calling 
fees be assessed on every card? 

Consumers are already paying enough in fees. Please don't let the bcai phone 
giants' quest for higher profits unfairly end this convenient method of 
communication. 

. t  

Y 

President 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Mmorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calIing card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone ‘ 
service. For these consumers, a prepaid card may be the only option tbey have tb stay O O ~ C C ~ C ~  - to make phone calls to look for a job, for affordable housmg, makc a doctor’s appointment, or 
stay in touch with fannily and fiiends. These cards offer convenience and prcdictabIe cost, as 
there am no hidden fees or charges. In economically disadvantaged arees, consumers literally 
risk being disconnected if the prices of these cards inorease. h p ~ d  calling.csuds are 
indispensable to consumer groups because they are an afl‘dable alternative to regular and 
wireless telephone services. 

But such pn’ce hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on prepaid cards. The fws would funnel directly to large local telephone 
companies while the burden would fall squarely upon those c~nsumers tbat can least d m d  to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially m a w e  the per 
minute charges on prepaid calJs,jeopardizing the bend* Latino and other communities gain 
&om these services. Please stop any effort to mise rates on h e r i a i n  oonsumers and decide that 
these services are not subject to the exorbitant new access charges and other h, 

ccs: Commissioner Michael Cows 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chairman MichaeI Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th Street, S.W. 

R E  WC DocketNO. 03-133 

Chairman PoweI1: 

The FCC should not impose new access charges and fkes upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply &e up the cost for minority or 
disadvantaged individuals to stay in touch in their communitieS. 

The Latino community is particularly sensitive to any price increase fbr pre-paid d i n g  cards; 
appraximateIy 43% of Latino bouseholds use them. hdeed, half of the households with incomes 
below 520,000 have used prepaid cards. Pre-paid cdling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fmed and low income consumers'hostage, w e  should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid sexvice because they cannot 
meet the credit rating or hefly deposit requirements that local phone Companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls fiom payphones or the telqhones 
of  family members and neighbors. We can use these cards to stay "mnnectedn za we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find ii unimaginable that tbe FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the large!? bendiciaries of .such 
cbarges- The FCC should stand up for consumer Mereeta over coiporate gain by keeping 
affordabIe prepaid e a h g  cards a priority. 

,Sincerely, 

ccs: Commissioner MictS1 copps 
Commissioner KBthleen Abernatby 
Commissioner Kevin M 6  
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chaikan Michael Powell 
Federal Communications' Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Cbainnan Powell: 

Latino and other minority commun,,ies re,3 upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or af5ordable housing to staying in .. 
touch with family and fiiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which w e  depend, bed ia te ly  harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC i s  considering applying Uin-staten access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fa& incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, &d others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone s d c e .  Raising the price ofprepaid 
calling cards will directly harm individuals who can least aff' price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid call& 
destroying the utility of calling cards 10 disadvantaged consumers. Allowhg the Iarge, local 
telephone companies to collect such charges, even *en they do not sdl the calling card to a 
customer, would drive up prices; h s  making these semi& substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely , 

--L94.,sL& c 

ccs: Commissioner Michael Cbpps 
Coinmissioner Kathleen Abernatby 
Commissioner Kevin Martin 
Cornmissioner Jonathan Adelstein 
Senator 
senator 
Congressperson 


